
Fix it Fast with Remote Support 

Autotask 
Computer Trouble-
shooters has acquired 
the services of Auto-
task to help with our 
client management and 
services management. 
Autotask will let our 
clients view issues via a 
Secure Internet por-
tal, service tickets di-
rect to our head office 
in Cloverdale where 
our office staff will 
allocate the correct 

engineer to best look 
after our clients I.T. 
needs and concerns. 
Clients will have the 
ability to access their 
client work history, 
see, month by month 
what work was com-
pleted, which Computer 
Troubleshooter they 
dealt with, and the 
cost of that work. 
Monthly invoice and 
material billing can 

also be viewed. Over 
time these service tick-
ets and work history 
will allow our clients 
to visually see the to-
tal cost of ownership 
for all their I.T.         
systems.   
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Special points of interest: 

Computer Troubleshooters is a 
worldwide franchise team with: 

• 575 locations in the world 

• In 25 different countries 

• 30 in Canada 

• 13 in B.C. 
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Computer Troubleshooters have 
been in business for over three years 
now and is going through a large 
expansion.  

In the last year we have brought in a 
new business partner, Francois     
Vanasse, our Technical Director. 
Francois brings with him experience 
in I.T. Systems and Communications. 
We have also hired an Office Man-
ager, Valentina Marocco, who has 
brought with her experience in Of-
fice Management and Customer Ser-
vice Relations and we have also hired 
a fully qualified Engineering team. 
Stephen is still working hard as an 
engineer but has started to venture 
out into the marketing and sales part 
of the company. 

Is there anything more frustrating than having your  computer, printer, or other 
vital piece of  technology break down and stop working? 

Of course, it never fails  to happen without  

warning and at the most in convenient time. 

 But what really  makes your blood  

pressure rise is having to wait hours or even days  

for a technician to show up to repair it. Not  only 

 is it frustrating, but it can negatively impact our   

business in more ways than one. 

 

Our Remotes Support Gets You Fixed FAST 

Now, thanks to our Remote RX Service, we can access your computer from a se-
cure broadband connection to diagnose and troubleshoot your computer or 
other device via the Internet while you watch. Gone are the days when you had to 
lug your computer to a repair shop or wait for a technician to show up. Almost 
every type of problem you experience with your computer can be fixed remotely 
without having to wait. But the benefit of this  service doesn't stop there.  

Here’s An Even  BETTER   Benefit of  Remote Support That You       

Probably  Didn’t Think Of 

Since most computer problems can be prevented with proper PC maintenance, this 
Remote RX Service allows us to monitor your computer network for problems 
and address them BEFORE they turn into downtime, data loss, and other issues. 
Many of our other clients are already using this service and love it! 

  


